
WiFi App Guide

WARNING

CAUTION

Setup and Operation

SotaFlame WiFi-enabled electric fireplaces can be
operated using the Smart Life app. This guide provides
step-by-step instructions for connecting your fireplace
to your home network and controlling it through the app.

To use the app, you must first create an account within
the Smart Life app.

NOTE: The appearance of the Smart Life app may change
due to updates. The overall setup process will remain similar.

Read and understand this entire owner’s manual, including all
safety information, before plugging in or using this product. Failure to 
do so could result in fire, electric shock, or serious personal injury.

For questions or assistance, please contact
our support department.

support@sotaflame.com
(952) 686-6761

Keep this owner’s manual for future reference.  If you sell or give
this product away, make sure this manual accompanies this product.

Scan the QR Code
to download the
Smart Life App
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App Setup

WiFi Operation

PRIMARY METHOD (RECOMMENDED )

CONTROL USING THE APP

This method requires Bluetooth to be enabled on
your phone. The fireplace will be automatically
discovered and paired to your network. This is the
easiest and preferred method.

1.	 Download the Smart Life – Smart Living app
from the Apple App Store or Google Play Store. 
You may also use the QR code provided.

2.	 Open the app and log in or sign up. Follow the
on-screen prompts to create and verify your
account if needed.

3.	 Turn the fireplace ON
•	 Press and hold the POWER button on the

control panel until the display shows P0. 
•	 The control panel is located in the upper right

of the viewing area.
4.	 From the app Home Screen, press the “+” icon and

select Add Device. Grant any requested permissions
for Bluetooth and local network access. The app will start 
searching for nearby devices in pairing mode.  

5.	 Select the SotaFlame device icon when it appears in the app.
6.	 Select your WiFi network, enter your password, and tap Next. 
7.	 Wait for the connection to complete, then tap Done.

1.	 Open the Smart Life app.
2.	 Select your fireplace from the Home

screen or the All Devices menu.
3.	 Use the app interface to control the fireplace:
•	 Tap the Power button to turn the fireplace ON

or OFF. The button will turn orange when ON.
•	 Tap the Back icon to return to the Home screen.
•	 Tap the Pencil icon to rename the device or edit details.
•	 Tap the Settings icon to adjust fireplace features

and settings.

Scan the QR Code
to download the
Smart Life App
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VOICE CONTROL

ON/OFF COMMANDS:

CREATING SCENES (ROUTINES)

COMMON SCENE EXAMPLES VOICE ACTIVATION FOR SCENES

Voice control is available when the Smart Life app
is linked to Amazon Alexa or Google Home.

To link your account:

•	 Go to the Me menu (bottom right of the Home 
screen). 

•	 Select Third-Party Voice Services.
•	 Follow the prompts to connect your preferred

platform.

Use the following voice commands:
•     “Alexa/OK Google, turn on Fireplace” or “Alexa/OK Google, turn on <device name>”
•     “Alexa/OK Google, turn off Fireplace” or “Alexa/OK Google, turn off <device name>”

NOTE: The default device name is SotaFlame Fireplace. If you rename the device using the
Pencil icon, you must use the new device name in voice commands.

Scenes allow you to automate fireplace operation
based on your preferences. These can be activated
manually, by voice, or on a schedule.

1.	 From the Home screen, tap the “+” icon and
select Create Scene. 

2.	 Choose a scene type:  
•	 Tap-to-Run: Activate manually or by voice 
•	 Schedule: Runs automatically at set times 
3.	 Set up your IF conditions and THEN actions

using the app interface. 
4.	 Save the scene.

•	 Bedtime routine
•	 Movie night settings
•	 Heater operation for a set duration

To activate a scene using voice, say: 
•	 “Alexa, turn on [Scene Name]”
•	 “OK Google, turn on [Scene Name]”

WiFi Operation
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Troubleshooting

FIREPLACE NOT FOUND DURING SETUP

ALTERNATIVE SETUP METHOD (MANUAL PAIRING) :

If your fireplace does not appear in the app during setup, try the following:
1.	 Confirm your phone is connected to a 2.4 GHz WiFi network.
2.	 Ensure Bluetooth and location permissions are enabled.
3.	 Move closer to the fireplace and try again.

If the issue persists, use the alternative setup method below.

Use this method if the fireplace is still not discovered during setup.

1.	 Turn the fireplace ON.
2.	 Press and hold the POWER button on the control panel until the display shows P1 (pairing mode). 
3.	 Open the Smart Life app.
4.	 Tap the “+” icon and select Add Device. 
5.	 Select Small Home Appliances, then “Electric Fireplace (WiFi)”.
6.	 Confirm your phone is connected to a 2.4 GHz WiFi network, then enter your WiFi password.
7.	 When prompted to confirm the indicator is blinking, tap Confirm. 

(The fireplace may not display a blinking light. This is normal).
8.	 When prompted to select the indicator status, choose Blinking Slowly. 
9.	 Follow the on-screen instructions to connect your phone to the fireplace hotspot.
10.	 Wait for the connection process to complete in the app.


